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Steve's AAC Story - Tobii Dynavox I-Series+ with Eye 
Tracking

https://youtu.be/04Rhnt4J2b4?si=xMUo-uqoUfFcFW_t
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Good counseling can…

• Improve the therapeutic relationship

• Decrease feelings of isolation

• Promote acceptance and change

• Empower patients and families

• Support AAC acceptance and use 

Counseling theories: humanistic approach, cognitive-behavioral therapy, 
family systems theory, multicultural theory, dialectics, integrative approaches



Link: https://motivationalinterviewing.org
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• Content counseling (Education)

• Demonstrates our expertise; establishes our credibility; can decrease feelings of 
powerlessness in patients/families 

• “Information overload can be very harmful because the increased confusion leads to 
increased feelings of inadequacy and anxiety, which tends to reduce client self-esteem” 
(Luterman, 2008, p.63)

• Affect counseling 

• Listening, empathizing, allowing emotions to come forward

• Motivational Interviewing (Miller & Rollnick, 2013)

• “MI is a collaborative, goal-oriented style of communication with particular attention to the 
language of change. It is designed to strengthen personal motivation for and commitment 
to a specific goal by eliciting and exploring the person’s own reasons for change within an 
atmosphere of acceptance and compassion.” (Miller & Rollnick, 2013, p. 29)

https://motivationalinterviewing.org/
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Letter / alphabet supplementation involves identification of the first letter of each 
word by the speaker, by pointing on an alphabet board as the word is spoken. 
Typically, intelligibility of connected speech is improved by about 25% and 
intelligibility of single words by about 10% with alphabet supplementation (Hanson, 
Yorkston, & Beukelman, 2004).
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Link: https://www.childrenshospital.org/programs/als-augmentative-communication-
program/protocol-assessment-considerations/partner-training/partner-training-
videos

16

•

•

•

•

•

• Hear people 

https://www.childrenshospital.org/programs/als-augmentative-communication-program/protocol-assessment-considerations/partner-training/partner-training-videos
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https://nwacs.info/aacat-companies

https://nwacs.info/aacat-companies
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Relationship between speaking rate & inte ll ig ib il ity  

in ALS (Ba ll et a l. ,  2002)
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Free message banking – joint project between Boston Children’s Hospital and Tobii 
Dynavox. Free system use, message storage, and message downloading 
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• ALS Functional Communication Scale

• ALS Functional Rating Scale – Revised

• Communication Needs Questionnaire (ALS)

• ALS Cognitive Behavioral Screen (ALS-CBS)

• ALS Association Guide to Voice Banking Services

• https://mymessagebanking.com

• Message Banking, Voice Banking, and Legacy Messages

• Team Gleason Foundation

https://amyandpals.com/wp-content/uploads/2014/11/Functional-Communication-Scale-for-SLPs.pdf
https://n.neurology.org/content/suppl/2006/10/07/67.7.1294.DC1/E3.pdf
https://cehs.unl.edu/documents/secd/aac/CommNeedsQuestionnaire.pdf
https://cp.neurology.org/content/neurclinpract/suppl/2017/10/11/CPJ.0000000000000397.DC1/Appendix_E-1.pdf
https://www.als.org/navigating-als/resources/fyi-guide-voice-banking-services
https://mymessagebanking.com/
https://www.childrenshospital.org/sites/default/files/media_migration/72beeb40-4a9d-42d7-bc95-f62227c7b5ab.pdf
https://teamgleason.org/
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Alphabet supplementation involves identification of the first letter of each word by 
the speaker, by pointing on an alphabet board as the word is spoken. Typically, 
intelligibility of connected speech is improved by about 25% and intelligibility of 
single words by about 10% with alphabet supplementation
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Sample report templates from AAC-RERC: http://aac-
rerc.psu.edu/index.php/pages/show/id/21

Device vendors have report templates you can use! 
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AAC-RERC Assessment/Application Protocol

AAC-RERC Medicare Checklist for SLPs

http://aac-rerc.psu.edu/index.php/pages/show/id/27
http://aac-rerc.psu.edu/index.php/pages/show/id/22


TED: distributes specialized telecommunication equipment that enables WA residents 
to have independent use of the telephone, including iPads for those who are unable 
to speak for themselves
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• Team Gleason Foundation
• ALS Association

• Multiple Sclerosis Foundation Assistive Technology Program
• Telecommunication Equipment Distribution (TED) program of Washington
• Washington State Division of Vocational Rehabilitation Services 

•
• NWACS AAC Funding Evening Seminar

https://teamgleason.org/
http://webwa.alsa.org/site/PageServer?pagename=WA_homepage
https://msfocus.org/Get-Help/MSF-Programs-Grants/Assistive-Technology-Program
https://www.dshs.wa.gov/altsa/odhh/telecommunication-equipment-distribution
https://www.dshs.wa.gov/dvr/assistive-technology-services
https://nwacs.info/blog/2022/5/aac-funding-with-marci-revelli
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